BEDFORDSHIRE POLICE

EVENT ORGANISER NOTES

What Is Immobilise?

¢ Immobilise is a secure, online property register where you can store details of your personal property
(eg, phone, camera, bike, laptop, games console, etc).

¢ Immobilise is a free service, but the website does have an online shop where you can buy crime
reduction products and insurance.

e Immobilise is approved by the Home Office.

¢ Once you have an Immobilise account, you can add/remove property, include photos and details of
sale/theft/loss.

o If your property is stolen, Immobilise will help the police, your insurer and the second-hand trade to
assist in recovering your property and catching the thief.

How Does Immobilise Help The Police?
e Immobilise provides information for the National Mobile Property Register (NMPR) database.

e The police use the NMPR to identify the rightful owner of any property they recover (if they have an
Immobilise account).

e The police use the NMPR to find out if the stolen property has been presented for sale at a second-
hand business. They can then make enquiries as to who presented the property for sale.

e NMPR alerts Bedfordshire police if another police service has also searched for the same item of
property.

Immobilise Application — Admin Notes
o Firstly, please ensure the applicant has access to the Internet and an email account.

e Please explain to each applicant that it will take a few days for their application to be processed.
e They can expect to receive an email from Immobilise to complete their account registration.

e Once they have done this, they can then add further items of property.

e You only need to complete the event details on the top-most form.

e Please ensure all forms are securely bound together, or put into an envelope, to prevent accidental
separation.

e Please return all forms as soon as possible to: Lara Curtayne, Crime Reduction Officer,
Bedford Police Station, Greyfriars, Bedford MK40 1HR
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